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At the beginning of 2021 we created a Return to Normal Index to measure human activity data 
relative to pre-Covid levels as we progress through recovery. The index is constructed by our data 
scientists and fundamental analysts and tracks activities in the US including travel, returning to 
work and school, brick-and-mortar shopping and eating out at restaurants. It is focused on 
measuring components of daily life rather than economic indicators like GDP growth, and the 
percentage level moves closer to 100 as daily life normalises. We provide updates on the index 
when significant changes occur.. 

 
What has changed? 
A sharp decline in Omicron cases, hospitalisations and deaths in the US is emboldening leaders 
to remove mask mandates and driving individuals to resume normal activity. In addition to the 
rapid decline in cases, health leaders evaluated the strong protection created by widening levels 
of immunity. Across all the categories we track we have seen an improvement of the low levels 
seen earlier this year, with travel and entertainment activity seeing the greatest gains since our 
last published update. Restaurants, cafes and events are back – or close – to normal, and air 
travel and lodging have improved significantly. Return to work activity has lagged in its 
improvement, but the resumption of corporate initiatives encouraging workers to return to offices, 
even if on a hybrid schedule, is accelerating. That said, an enduring change out of the pandemic 
may be a new work from home/work from office balance. 
  



 
Source: Columbia Threadneedle Investments, 15 March 2022 

 
 

What are we monitoring, and where is it at? 
We’re analysing the time people spend engaging in a broad set of activities outside their homes. 
The index components have implications for economic growth, but the primary objective is to 
monitor how close or far we are to returning to normal life. 
 

Our index suggests that we are 16% below pre-Covid activity levels. There is a wide variation in 
activity on a state-by-state basis (Figure 2). By geography, the central inland states are largely at 
the normal range. Some coastal areas have been slower to rebound to pre-pandemic levels of 
activity, for example, Washington DC, New York and Washington state. 

 
 
Figure 2: Return to normal state level index 

 
 
Source: Columbia Threadneedle Investments, as at 15 March 2022. State level RTN data excludes air travel and school 
attendance data 
  



What could drive change? 
As we enter the endemic phase of Covid, we will live with it and vaccinate against it like the flu. 
While immunity levels across the country are generally high, either through vaccination, exposure 
or both, there is still risk that a new variant could cause cases to rise again. Maintaining immunity, 
through greater uptake of boosters, will be critical to maintaining forward momentum in activity 
levels and dampening the impact of future variants. As restrictions continue to be lifted and we 
become reaccustomed to public life we expect activity to rise further. 

 

 
Figure 3: The Return to Normal Index over time – level as of 15 March: 84%  

 
 
Source: Columbia Threadneedle Investments, 15 March 2022 

 
 
As a reminder, we don’t expect all levels of activity to return to their pre-Covid levels. The index 
could hit “normal” at a point lower than 100 because of prolonged changes in behaviour like 
working from home. This is why our normal range begins at 90%. 
 

Our index continues to provide a framework as we analyse companies. It is a roadmap for what 
normal activity might look like post-Covid and how long it will take to get there. The information 
allows us to test a company’s own assumptions and make adjustments in our views as needed. 
 

For investors, the Columbia Threadneedle Return to Normal Index can act in the same way: it’s 
an additional input to consider as they research their individual asset allocation and portfolio 
decisions.. 

 

 

 

 

 

 

 

 

 



 

 

 
 

Important Information: For use by professional clients and/or equivalent investor types in 
your jurisdiction (not to be used with or passed on to retail clients). This is a marketing 
communication. 

This document is intended for informational purposes only and should not be considered 
representative of any particular investment. This should not be considered an offer or solicitation to 
buy or sell any securities or other financial instruments, or to provide investment advice or services. 
Investing involves risk including the risk of loss of principal. Your capital is at risk. Market 
risk may affect a single issuer, sector of the economy, industry or the market as a whole. The value 
of investments is not guaranteed, and therefore an investor may not get back the amount invested. 
International investing involves certain risks and volatility due to potential political, economic or 
currency fluctuations and different financial and accounting standards. The securities included 
herein are for illustrative purposes only, subject to change and should not be construed as 
a recommendation to buy or sell. Securities discussed may or may not prove profitable. The 
views expressed are as of the date given, may change as market or other conditions change and 
may differ from views expressed by other Columbia Threadneedle Investments (Columbia 
Threadneedle) associates or affiliates. Actual investments or investment decisions made by 
Columbia Threadneedle and its affiliates, whether for its own account or on behalf of clients, may 
not necessarily reflect the views expressed. This information is not intended to provide investment 
advice and does not take into consideration individual investor circumstances. Investment decisions 
should always be made based on an investor’s specific financial needs, objectives, goals, time 
horizon and risk tolerance. Asset classes described may not be suitable for all investors. Past 
performance does not guarantee future results, and no forecast should be considered a 
guarantee either. Information and opinions provided by third parties have been obtained from 
sources believed to be reliable, but accuracy and completeness cannot be guaranteed. This 
document and its contents have not been reviewed by any regulatory authority. 

 

In Australia: Issued by Threadneedle Investments Singapore (Pte.) Limited [“TIS”], ARBN 600 
027 414. TIS is exempt from the requirement to hold an Australian financial services licence under 
the Corporations Act and relies on Class Order 03/1102 in marketing and providing financial 
services to Australian wholesale clients as defined in Section 761G of the Corporations Act 2001. 
TIS is regulated in Singapore (Registration number: 201101559W) by the Monetary Authority of 
Singapore under the Securities and Futures Act (Chapter 289), which differ from Australian laws. 

In Singapore: Issued by Threadneedle Investments Singapore (Pte.) Limited, 3 Killiney Road, 
#07-07, Winsland House 1, Singapore 239519, which is regulated in Singapore by the Monetary 
Authority of Singapore under the Securities and Futures Act (Chapter 289). Registration number: 
201101559W. This advertisment has not been reviewed by the Monetary Authority of Singapore. 

In Japan: Issued by Columbia Threadneedle Investments Japan Co, Ltd. Financial Instruments 
Business Operator, The Director-General of Kanto Local Finance Bureau (FIBO) No.3281, and a 
member of Japan Investment Advisers Association. 

In Hong Kong: Issued by Threadneedle Portfolio Services Hong Kong Limited 天利投資管理香港

有限公司. Unit 3004, Two Exchange Square, 8 Connaught Place, Hong Kong, which is licensed 
by the Securities and Futures Commission (“SFC”) to conduct Type 1 regulated activities 
(CE:AQA779). Registered in Hong Kong under the Companies Ordinance (Chapter 622), No. 
1173058. 

In the UK: Issued by Threadneedle Asset Management Limited, registered in England and Wales, 
No. 573204. Registered Office: Cannon Place, 78 Cannon Street, London EC4N 6AG. Authorised 
and regulated in the UK by the Financial Conduct Authority. 

 



In the EEA: Issued by Threadneedle Management Luxembourg S.A. Registered with the Registre 
de Commerce et des Sociétés (Luxembourg), Registered No. B 110242 44, rue de la Vallée, L-
2661 Luxembourg, Grand Duchy of Luxembourg. 

In the Middle East: this document is distributed by Columbia Threadneedle Investments (ME) 
Limited, which is regulated by the Dubai Financial Services Authority (DFSA). This document is 
intended to provide distributors with information about Group products and services and is not for 
further distribution. The information in this document is not intended as financial advice and is only 
intended for persons with appropriate investment knowledge and who meet the regulatory criteria 
to be classified as a Professional Client or Market Counterparty and no other Person should act 
upon it. 

In Switzerland: Threadneedle Asset Management Limited. Registered in England and Wales, 
Registered No. 573204, Cannon Place, 78 Cannon Street, London EC4N 6AG, United Kingdom. 
Authorised and regulated in the UK by the Financial Conduct Authority. Issued by Threadneedle 
Portfolio Services AG, Registered address: Claridenstrasse 41, 8002 Zurich, Switzerland.  
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